fﬂ Arca

Arca Credit Summit 2026

10 - 12 November
GOLD COAST

PRELIMINARY AGENDA

Please note that the preliminary agenda is subject to change.

Tuesday, 10 November

12:00 Registration and Arca Welcome Lunch
Join us for lunch with the exhibitors

12:45 Welcome to Country followed by Arca CEO Welcome
Elsa Markula, CEO, Arca

13:00 Opening Plenary Panel
Carly Kind, OAIC Privacy Commissioner; Natalie Cameron, AFCA Lead Ombudsman Banking &
Finance, Anna Nitschke, Treasury Assistant Secretary

14:00 Economic Outlook
Luci Ellis, Chief Economist, Westpac Banking Group

14:45 Afternoon Tea
Join us for afternoon tea with the exhibitors

15:00 Stream Sessions
The following sessions will run concurrently across three rooms

Credit Risk & Operations Legal & Compliance Hardship & Collections
BC Katherine Temple, Barrister, Michael Blyth, General
Andrew Wells Chambers Manager Policy & Advocacy,
Arca
15:30 Session change over
15:35 Arca Team Jessica Brownette, Senior TBC

Consultant, Delta Advisory
16:05 Session change over

16:10 TBC TBC TBC

16:40 Close and Walk to Lagoon
Follow the Arca team and join us on a short walk to the Lagoon

17:00 Welcome Cocktail Function
Sponsored by:

EQUIFAX



Wednesday, 11 November

08:00

08:30

09:15

10:05

10:35

11:20

12:05

12:55

13:25

14:10

14:40

16:20

18:00

Arrival — Grab-and-Go Breakfast
Join us for breakfast with the exhibitors

Plenary Session
Al — Human ethics
Amanda Johnstone, CEO & Co-Founder of Transhuman, Al Technologist

Platinum Sponsor Plenary Session
Speaker TBC

EQUIFAX

Morning Tea
Join us for morning tea with the exhibitors

Plenary Session
Justin Basini, Co-Founder & CEO, ClearScore Group

Silver Sponsor Plenary Session

Lunch
Join us for lunch with the exhibitors

Fraud Collusion Fireside Chat Panel Session
Ben Scott, Head of Industry, Government and Relationship Management, AFCX;
David Lacey, Chief Scams Officer, AFCA

Gold Sponsor Plenary Session

Making the invisible visible: Connected credit decisioning for a new-to-credit
market

Barrett Hasseldine, Head of Data Science & Darren Tran, Senior Credit Risk Consultant

el f
._experlcnw

Afternoon Tea
Join us for afternoon tea with the exhibitors

Workshop 1 Workshop 2 Workshop 3
Al - How it is being used 3 behavioural science Financial inclusion
Warren Woolhouse, Global negotiation tools to help Corey Irlam, Deputy
Head of Non-Financial you get what you want Chief Executive Officer,
Regulatory, Macquarie Bank Max Reisner, Negotiation COTA, Fellow Speakers TBC
Coach & Behavioural
Economist

Close and Free Time

Arca Awards Dinner
Stay tuned for more information on this year’s theme and nominations process



Thursday, 12 November

08:00

08:30

09:30

10:15

10:45

11:30

12:20

Arrival
Join us for coffee with the exhibitors

Breakfast with Diamond Sponsor Plenary Session
Dan Jovevski, Founder & CEO, WeMoney

Y\ WeMoney

Plenary Session
Marnie Baker AM, Non-Executive Director

Morning Tea
Join us for morning tea with the exhibitors

Silver Sponsor Plenary Panel

(creditor)watch

Closing Keynote
Dr Kylie Moore-Gilbert, Academic & Author

Close — Grab-and-Go Lunch
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