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Dear First Assistant Secretary

Arca submission on proposed verifiable credentials policy

Thank you for the opportunity to provide feedback on the Department’s proposed policy settings for the
use of verifiable credentials by Commonwealth.

Arca is an industry association focused on the use of credit reporting and consumer data. We bring together
Australia’s leading credit providers (CPs) and credit reporting bodies (CRBs) to improve data protection and
use and to make credit more visible, accessible and easily understood. Our vision is to make credit work for
all Australians.

Arca welcomes the Department’s consideration of policy settings that support issuing, adoption and use of
verifiable credential (VC) technology. We believe there is significant value in this work, and encourage the
Department to finalise policy positions to support the issuing, uptake and interoperability of VCs.

As a general principle, increasing the means through which a business can verify that a consumer is who
they claim to be has the potential to streamline consumer interactions and improve the efficiency of
onboarding procedures. There is also potential for use of VCs to reduce risks associated with long-term
document retention (especially where copies of sensitive documents may otherwise be held to demonstrate
compliance with legal obligations).

The extent to which certain solutions for identifying individuals are used will depend on multiple factors,
including the technology and service offering of the business, their own legal obligations and also their
assessment of regulatory risk. To be fully effective, we believe that the policy should be supported by work
from regulators to empower businesses to accept VCs in the same way they might accept a copy of a
physical identity document. To that end, we strongly encourage the Department to work closely with relevant
regulatory bodies as the policy settings supporting VCs are finalised.

We also believe there may be value in the Department considering whether any regulatory obligations
should be updated to ensure they do not unintentionally prevent businesses from accepting VCs. There may
be instances where non-technology-neutral drafting interferes with the desired policy outcome and/or uptake
of more modern and secure credentials.

We understand that some of our Members will also be providing their own submissions with more specific
comments.

Arca looks forward to continued engagement with Government to support the development of a robust and
effective policy framework supporting VCs.

Thank you once more for the opportunity to make this submission. If you have any questions, please feel free
to contact me.

Yours sincerely,

Richard McMahon

General Manager — Government and Regulatory
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