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Dear

Arca submission to the Registry stabilisation and uplift design draft legislation

Thank you for the opportunity to provide feedback on the exposure draft of the Treasury Laws Amendment
(Business Registries Stabilisation and Uplift) Act 2025 (Bill), as well the overall regulatory burden and user
experience of the Director ID model and broader Registry Connect program.

Arca is an industry association focussed on the use of credit reporting and consumer data. We bring together
Australia’s leading credit providers and credit reporting bodies to improve data protection and use and to
make credit more visible, accessible and easily understood. Our vision is to make credit work for all
Australians. Arca has also acted as the CR Code Developer since the commencement of the CR Code
framework in 2014.

Overview

Arca supports initiatives that modernise and increase the availability and quality of data to support the
provision of credit . Improved data availability leads to more available and cheaper credit for the public,
increased financial inclusion, improved pricing of risk, greater financial stability, more responsible lending
practices, and greater fraud and scam detection.

As such, Arca Members are broadly aligned with the objectives contained in the Bill and supporting
materials. It is appreciated that the Government has committed to making a significant investment to stabilise
and uplift Australia’s business register technology and streamline the registry reporting and improve the
access and compliance ecosystem. It is further appreciated that this is a challenging project requiring
coordination across several agencies.

In this context, Arca recognises that the need for more comprehensive and better access to information must
be balanced against protecting privacy, trust signalling, registry misuse, as well as reducing the risks
associated with the increased threat and proliferation of scams against (often vulnerable) members of the
public.

Arca appreciates that these, occasionally conflicting objectives require a balancing exercise between the
risks and benefits involved in the facilitation of information sharing, and that the consultation process
underway is targeted towards achieving this balance.

Arca Members have noted the following broad observations:

1. Access - ensuring efficient and consistent ongoing access to information that underpins the ordinary
business operations of the consumer credit market (and other legitimate users) is maintained for
legitimate commercial purposes.

2. Inclusivity — recognising a wide range of financial institutions, consumer credit businesses and
ancillary businesses rely on readily available and comprehensive information and these businesses
do not face additional barriers in any new authentication and authorisation process.

3. Continuity and stability ensuring ASIC and the Treasury appreciate the use cases for currently
available information, and the larger benefits of even more enhanced and comprehensive availability
of information potentially made available in the future.
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Legislative considerations
With these principles in mind, Arca proposes that Treasury:

¢ Consider expanding on the matters set out in proposed new sections 1274AB(b) and 1274AC(2) of
the Corporations Act 2001 (Cth) to require ASIC (or the Treasurer) to consider the impacts that
information availability has in the context of:
¢ the efficiency of relevant markets; and
e promoting competition; and
e promoting data-driven innovation.
o Consider inserting into the legislation a requirement that a consultation process be required before
ASIC makes to the registries that would materially impact the availability of data to determine the
impacts of any future changes to changes to the user access model.

Further detail explaining these considerations as follows:
Access (tiered structure)

The Background Paper sets out a proposed tier structure for access to registries information (on page 13) At
this stage, we are somewhat unclear how the tiered descriptions in the paper will apply to participants in the
credit industry. However, given the important role that the credit industry plays in the overall economy we
would hope that it would be recognised as a ‘special use access’. Most credit providers are “power” users of
information contained on ASIC registries, either directly through information brokers, or through credit
reporting bodies.

For credit providers that rely on accessing information via information brokers and credit reporting bodies,
there are concerns that this process continues without cascading restrictions imposed on higher tier
professional users that flow down.

For credit providers that may access ASIC registries directly’, there are concerns, not just about continued
access to crucial information, but about any increased costs in obtaining the same data or narrowing of
competition and choice if they are invariably pushed to third party providers.

In this regard, Arca is particularly concerned in how the tiered structure and authorisation via online channels
would be administered.

For example, this could be done by existing licence (e.g. ACL, AFSL), by sector membership on case-by-
case authorisation.

Inclusivity

We further note that “non-authenticated” (or public) users of the ASIC portal have recently been restricted
from accessing residential address and date of birth information of corporate office holders.

Arca are appreciative of the rationale for this restriction, however some Members have experienced
disruption to their operations; it is important to ensure this disruption is mitigated. For example, one Arca
Member conducts around 5,000 ASIC portal searches per year to check residential addresses and date of
birth for verification and assessment purposes (across both their core credit business and for general
business operations purposes, like supplier management).

The Background Paper proposes a move to a “Tiered-Access” in which different information would be
available to users based on a tiered structure.

We understand that tiered approach would be implemented after the legislation is passed. Arca notes the
need to ensure that any move to the tiered access structure will not be overly restrictive and that ASIC
implements a streamlined authorisation process that recognises the widespread use cases (provided below).

"Whether generally or for specific processes / in particular circumstances.
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Continuity and stability

Arca recognises that the reforms are seeking to balance privacy concerns justifying access restrictions for
some sensitive information, with the broader objective of enhancing information availability and a more
streamlined user experience.

Credit providers value improved transparency and relationship tracing. Enhanced information connectivity
allows credit providers to increase automation in their decisioning processes. These changes are common
throughout the industry and extend across the entire consumer credit landscape, including large credit
providers, mid-tier credit providers, mutual banks, fintechs and auto lenders.

In the case of access to residential address and date of births, Arca Members, including smaller credit
providers, can provide Treasury with a broad range of use cases for accessing this information. We view this
information as crucial to the day-to-day operations of businesses operating in the credit system.

These use cases include:

e Credit assessment and verification — credit providers rely on being able to properly match and
connect individuals using residential address and date of birth information and this process is often a
trigger for further investigations when fraud is suspected,

e AML and KYC - |dentity checking and cross referencing is a requirement for a wide array of
business operating in the consumer credit system.

¢ Debt recovery and enforcement — especially service of documents, requires up to date and
accurate information to locate individuals.

e Supplier and vendor accreditation and to confirm the existence of related directors or entities,
evidence of phoenix company activity and to assist in the confirmation of Australian residency for
directors.

It is important to note, that beyond the operational use cases, the credit data system is a trust-based system,
which relies on access to comprehensive data and personal information to ensure accurate decision making
and any erosion of this trust would have wide reaching and adverse impacts on trust in the economic
system.

In summary, Arca is interested in ensuring that changes to crucial information are streamlined, frictionless,
minimise disruption and recognise the importance of fast reliable access to information held by government
agencies.

Thank you once more for the opportunity to make this submission. If you have any questions, please feel
free to contact me.

Yours sincerely,

Tim Brook

Manager - Legal & Policy
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